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Hey Friends,
This is such an exciting time to become a
Flight Attendant. The travel industry is growing
immensely and becoming a fearless flight
attendant is amongst the most desired travel
careers.
Nowadays, making that leap to enter the
competitive field is quite difficult. It is said, that
"it's much easier to get accepted into Harvard
than to become a flight attendant for the top U.S.
Airlines." How insane is that?!? So, it's only right
for you to want to soak up all of the knowledge
that you can to landing that flight attendant
career.
I know all too well how the interview process
goes. Fortunately for you, friends, I'm here to
help. I'm providing you with 4 surefire, possible
questions and answers to prepare you for the
flight attendant interview.
So, if you're ready for success - then let's hop
right in.

Antoinette Yvonne
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INTERVIEW
Question 1: Describe a time when you had to deal with an emergency. How
did you take charge?
(SITUATION) -- At my current company, I am appointed an OST member – which
stands for Office Safety Team. In case of emergencies such as fires, tornado, and /or
an employee who falls ill – I was trained to handle those emergencies. The OST
members were provided with walkie-talkies, to set on our desk and instructed to
have them on at ALL times. Other OST members were able to communicate when
we needed to take action. (TASK) -- I remember my first tornado warning. It wasn't a
drill. Our safety coordinator informed us through the walkie-talkies that a tornado
warning has been sent out in our area and to take shelter immediately. From there,
I had to put my training and drill guides to use. (ACTION) -- As trained, I put a halt to
what I was doing, gathered my safety bag, and firmly spoke to the associates in my
section. I stated that “This was not a drill. Everyone needs to immediately disconnect
the call and head to the side stairwell.” I repeated that, while walking up, down and
around my section ensuring that all associates were off the phone and making their
way to the stairwell. While in the stairwell, it was my duty to keep everyone silenced
so that I could hear any updates through my walkie-talkie. (RESULT) -- As a result,
not only was I able to inform and direct my associates to the side stairwell in record
time, I was able to keep them silenced, which I’m pretty proud of. About a week
later, I was recognized by upper management through a published article on our
internal intranet - where all associates were able to see. I was famous! But it did
make me feel all warm and fuzzy inside that my good work didn’t go unnoticed.
Question 2: What would you do if you saw a coworker breaking the rules?
That could put you between a rock and a hard place. One thing that I admire about
myself (respectfully and without tooting my own horn) is that I have the ability to
have a positive impact on others. I'd respectfully confront the associate and tell
them how breaking the rules adversely affects the overall bottom line of the
operation and how it's not good for any of us. I’d encourage them to rethink their
decision. Hopefully, my pep talk helped. You don’t want to just ignore things like
that. In some instances, the associate may not be aware of their actions. So it helps
to make them aware to avoid a repeating offense. And some instances, the
associate may be well aware and it too will be helpful to remind them of the
offense. One should use their best judgment in getting a supervisor involved.
Because as a working adult, there are just some actions that should and cannot be
tolerated.
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INTERVIEW
Question 3: Tell me about a time that you had to work apart of a team to
accomplish a goal or task.
(SITUATION) Working for my company, one attribute I enjoyed most was the
opportunity to volunteer. The company held several volunteer days, either during
the work week or on a Saturday. I’ve always found it rewarding helping and giving
my time for those a little less fortunate. It’s definitely something that I have enjoyed
having the opportunity to do. I recall one Saturday a group of 60 associates
volunteered at one of the local community food banks. (TASK) Our goal was to stuff,
load and ship backpacks with lunches and goodies for an adopted school. We were
split into 4 groups to distribute responsibilities. One group held the responsibility of
packing lunch packs, one group took on inspecting the food items before putting the
items in the bags, another group stocked and loaded the trucks, while the other
group restocked the items that were sent out. The ultimate goal was to pack and
load 500 backpacks in 4 hours. My group was responsible for packing sacked
lunches. (ACTION) I decided to come up with a system where some associates
started at the very end of the table, putting in their items of juice boxes and fruit
cups. They would then pass down the sack to other associates who would pack
crackers and lunch-ables. After those associates were finished napkins and plastic
ware were packed. After all of the items were packed in the sack they would then
pass down the sack to the "overseers" – myself and another associate – where we
would ensure that all of the items on the list have been packed, wrap them up and
pack them in the boxes for the next group. Some associates jokingly complained
about the 4 hours we were to pack but it honestly didn’t seem like a long time. I
think that with the system I put in place and the fun company we all were in, the
time flew quickly. (RESULT) By the end of the morning, we surpassed the goal of 500
packed sacks by 213 more lunches than asked. As a result, it gave the afternoon
shift a huge head-start on their goal. Knowing that I made a contribution made me
walk away feeling accomplished.
Question 4: How do you adapt to new information?
I’m lucky to have the ability to cope well with change and can transition quickly and
smoothly. The most important thing with receiving new information is
acknowledging it. Recognizing and accepting change is one of the first steps
towards managing it. If fear creeps in – then I immediately replace it with positive
thoughts. I don’t focus on the worst that could happen – I focus on what’s the best
that can happen. Then essentially – I’m building myself up and preparing myself to
adopt an attitude of anticipation and excitement. Going forward, I continue to do
my work and see the bigger picture. I think that new information, change and
being adaptable is important, especially with changes in the workplace. One has to
be receptive to that and I most certainly am.
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CONCLUSION
As you guys have read, I've demonstrated the type of questions
that could be asked and how I would answer those particular
questions. Notice the use of the STAR format. You want to be
sure to state the situation at hand, the task that was asked of you,
the actions you took to complete the task and finally the result of
your actions. Use your best judgment in determining whether
the star format is applicable. Also, notice that I told a story. You
want to be as descriptive as possible, so the recruiters can see
the visual story you've told.
Keep in mind that these are an example of the type of questions
that the recruiters could ask in combination with the way I,
personally would answer them. Do not ... I repeat do NOT copy
or memorize the above examples. I am solely sharing them with
you as a guide. A guide to becoming the next fearless, flight
attendant.
I hope this helps you in the interview process. If you have any
questions, please feel free to reach out to me via email:
contact@antoinetteyvonne.com
For additional resources, subscribe to my YouTube channel
along with my website to get the latest tips. And as always - Stay
Inspired, Keep Dreaming, Be Blessed!
Antoinette Yvonne
DISCLAIMER: Although I do fly/work for a major US airline my blogs, vlogs, views, comments, suggestions etc. expressed are solely my
own and do not represent those of my airline. I am NOT a representative of the airlines hiring team. These questions are solely to be used
for practice.
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